
New requests for support – 2014/15

10,700 people received an assessment of need - 95% of which were completed within 28 days



Intermediate Care – 2014/15

For both NEW clients and EXISTING clients

Note:

Percentages relate to the outcomes achieved during 5 months of activity (925 completed episodes).

Social Care Reablement

Service ended early

Advice & Information

Short Term Support

-short term care, wellbeing

Low Level Support

- equipment and telecare

Long Term Community

Admissions to Res Care

16%

65%

2%

6%

11%

0%

3,110

Situation 91 days after discharge

Requests from hospital concerning patients aged 65 and over during a sample period (01 Oct to 31 Dec)

At Home

Intermediate Care

NOT at home

650

79%

175

21%

825H



Adults Provision - 2014/15

Long Term Support Client Flow

In service > 12 mths 6,945      

Starters 2,265      

Open on 31/03 9,210      

Leavers 3,105      

Total supported in year 12,315    

By Primary Support Reason & Age Group

18-64 65+ 18+

Physical & Sensory 1,110              8,090 9,200      

Memory&Cognition 20                       190 210          

Learning Disability 1,500                 220 1,720      

Mental Health 520                     370 890          

Social Support 90                       205 295          

Total 3,240      9,075      12,315    

of which:

Long Term Support

Ongoing Short Term Support

Total adults supported in year

+

=

Community services

Direct Payments

Residential Care

12,315

4,390

36%

7,925

64%

1,765

6,200

18,515



Review/Re-assessments – 2014/15

*SALT return only requires the sequel of a change in setting to residential/nursing care

Admission to Res Care

Planned Reviews* Admission to Res Care

Reablement

No change

Increase 

Unplanned Reviews

Decrease

Support Ended

5,590

55

1%

4,010

72%

185

3%

420

8%

305

5%

610

11%

8,155
395

5%



Carer Support – 2014/15

of which:

and separately, support involving cared for

Respite Care

Carers of Adults

Direct Payments

No direct support

Advice & Info only

Commissioned Support

Personal Budgets

210

4%

1,585

27%

3,960

225

4,070

69%

5,900

35

1%
by Age Group of Carer

Aged 18 to 64         2,900 49%

Aged 65 or over         3,000 51%

Total 5,900      

By Primary Support Reason of cared for

Physical & Sensory         3,700 63%

Memory & Cognition           185 3%

Learning Disability            475 8%

Mental Health            420 7%

Other         1,120 19%

Total 5,900      



Adults Safeguarding – 2014/15

Deprivation of Liberty Safeguards (DOLS)

• 1,600 new applications received during the year

- 9 fold increase in activity in 2 years

- Projected to hit 2,400 in 2015/16 (50% increase)

• 700 new applications completed during the year 

LCC investigations

Safeguarding Concerns Provider investigations

No further action / closed

1,000
33%

750
25%

3,000

1,250

42%
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